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Simple Guide for Creating a
Welcome Video Using a Smartphone


Purpose
To help neurodivergent visitors feel safe and welcomed by providing a visual and verbal preview of their experience—all created easily with a smartphone.

Step 1: Planning

Key Messages:
 - The museum is safe, inclusive, and accessible  
  - Arrival process (front door, greeting, entry)  
  - Sensory-friendly spaces and support options  
  - Encouragement to explore at their own pace

Flexibility:
 It’s okay to film 3 or 4 short clips separately—such as one about arriving, one about who will greet them, one about the inside, etc.—and upload each one individually instead of editing everything into one video.



Step 2: Shooting the Clips

What to Film:
  - Exterior and Arrival: Show the entrance, signage, and the arrival process.  
  - Greeting: Film a staff member welcoming or guiding visitors.  
  - Inside Entry:* Show the entrance area, sensory-friendly signage, quiet spaces.  
  - Support Features:* Capture sensory zones, staff assisting visitors, or quiet spaces.

Tips:
  - Use natural light and keep the camera steady.  
  - Record each clip in a quiet, well-lit space.  
  - Keep clips short (10-30 seconds each).  
  - For each clip, speak clearly if narrating or add relevant captions.

Step 3: Recording the Narration (Optional)

What to Say:
 Use simple, warm messages. Example:  
  *"Welcome to [Museum Name]! When you arrive, you'll be greeted by friendly staff. Inside, you can find quiet areas if needed. Feel free to explore at your own pace. We’re here to support you and hope you enjoy your visit."*

How to Record:
 -  Use your phone’s voice recorder or record directly over your clips using a video editing app.

Step 4: Uploading and Sharing

Upload Separately or Together:
Upload each clip separately to your website or social media, or combine them into a playlist or a single short video later.

Editing Tips:
 If you want, you can edit clips together later, but it’s perfectly fine to upload the clips as they are.

Accessibility:
 Add captions or simple text to each clip to highlight key points.

Additional Tips:

- Show real staff and spaces to make it welcoming and authentic.  
- Test your videos on different devices to ensure they’re clear and accessible.  
- Keep it friendly and reassuring.

Remember:
You don’t need professional equipment—your smartphone is enough! Focus on capturing a warm, genuine glimpse of what visitors can expect.



Sample Script
Here’s a sample script in case it’s useful – adapt it to work for you and your organisation: 

Sample Script for Museum Welcome Video
(Optional: add calm background music)

[Scene 1: Exterior of the museum]
Voice-over:
"Welcome to [Museum Name]! We’re glad you're here."

[Scene 2: Front entrance showing signage]
Voice-over:
"When you arrive, you’ll find friendly staff to greet you and help you get started."

[Scene 3: Staff member smiling and waving at the entrance]
Voice-over:
“Our entrance is quiet and accessible, designed to help you feel comfortable from the moment you arrive.”

[Scene 4: Inside lobby, showing signs for sensory-friendly areas and quiet zones]
Voice-over:
"Inside, you can explore sensory-friendly spaces, quiet zones, and calm areas whenever you need a break."

[Scene 5: Staff member guiding a visitor or helping with directions]
Voice-over:
"Our staff are here to support you — just ask if you need anything or a little extra help."

[Scene 6: Visitors exploring exhibits at their own pace]
Voice-over:
"Feel free to explore at your own pace and enjoy the wonderful exhibits we have to offer."

[Scene 7: Closing shot, smiling visitors or the museum’s welcoming sign]
Voice-over:
"We hope you have a safe, enjoyable, and inspiring visit with us!"
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